. CAA Congress FAQs

How to get to ICC

In the heart of Sydney, ICC Sydney is located in the active
precinct of Darling Harbour on Cockle Bay, with a prime
waterfront location. ICC Sydney's is located at 14 Darling
Drive, Sydney NSW 2000.

For transport information visit
https://www.iccsydney.com.au/visit/getting-here

Visiting the International
Convention Centre

For a list of where to stay, local attractions, dining, what’s on
in Darling Harbour and more visit
https://www.iccsydney.com.au/visit

NSW Covid Restrictions

Visitors are asked to adhere to current restrictions. For
updates follow
https://www.iccsydney.com.au/media/news/articles/icc-
sydney-covid019-restrictions-update

What to bring

Mobile phone, laptop etc.
Don’t forget to bring a charger
Business cards

Pen & Notebook

Refillable drink bottle
Comfortable shoes

Jacket.

What we supply

Education

Entertainment

Catering

Promotional gifts/ tote bag
Pen

Privacy

Photographers will be on site during the event. By entering
the Congress, you agree to your images being used for
promotional materials.

ICC Conditions of Entry

ICC is a No Smoking venue. This includes e-cigarettes.

Further information on conditions of entry can be found here
https://www.iccsydney.com.au/about/venue-
information/conditions-of-entry

Dress code

Business Casual on Congress days. Formal for CAA Awards for
Excellence Gala Dinner, Friday 12 August.

Mobile Devices

We recommend bringing along personal charging devices but
in case of emergencies, there will be charging stations around
the foyer area. Remember to bring a cord with you.

Weather in Sydney

August, the last month of the winter, in Sydney, with
temperature in the range of an average high of 17.8°C and an
average low of 9°C.
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Presenters

An information pack will be sent to you, for any further
questions or queries contact events@caa.net.au

Wi-fi

The ICC Sydney offers complementary WI-FI, simply connect
to the “ICC Sydney Wifi” network and select “complimentary
Wi-Fi”. Read and agree to the Terms & Conditions and select
Login. The complimentary Wi-Fi has speeds up to 2Mbps. Visit
their website for details.

Cloakroom & Luggage

We know you may have extra items with you that you do not
wish to carry around the Congress. ICC Sydney has a customer
service Cloakroom available free of charge on the ground floor
of the building. Alternatively ask your hotel to store large
luggage if you have already checked out.
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